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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that fomn the basis for 
the rejections under this section nriade in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claim 1 is rejected under 35 U.S.C. 102(e) as being anticipated by Shah et al. (U.S. Patent No. 
6,606,647). 

3. In regard to claim 1 , Shah discloses determining automatically which of a plurality of devices 
associated with a user, if any are currently online; and sending a notification message for the user to one 
of the devices which were determined to be currently online, in response to a predefined trigger event, 
said one of the devices having been selected based on a profile of the user. Shah allows messages to be 
rerouted based on a user's routing preferences, or profile of the user. (Shah, column 4, lines 59-64). 
Shah determines if a device associated with a user is logged in, or currently online. (Shah, column 9, line 
66 - column 10, line 15). Receiving the message-initiation header in Shah, column 9, line 66 is the 
predefined trigger event and if the device is online, the message is routed to the device. 

4. In regard to claim 2, Shah is applied as in claim 1. Shah further discloses selecting said one of 
the devices as a destination of the notification message based on the profile of the user. Shah discloses 
a user selecting the preferred devices for receiving a message. (Shah, column 10, lines 60-66). 

5. In regard to claim 3, Shah is applied as in claim 2. Shah further discloses the profile of the user 
indicates a preferred order of devices to which notifications for the user should be sent. Shah's rerouting 
condition includes a preferred order based on user-activity. (Shah, column 10, lines 35-59) 
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6. In regard to claim 4, Shah is applied as in claim 1. Shah further discloses the predefined trigger 
ever)t comprises receiving a notification message for the user from a remote system, (Shah, column 9, 
lines 66-67) 

7. In regard to claim 5, Shah is applied as in claim 1. Shah further discloses at least one of the 
plurality of devices of the user is a mobile device configured to operate on a wireless network. (Shah, 
column 9, lines 11-20) 

8. In regard to claim 6, Shah is applied as in claim 1. Shah further discloses at least one of the 
plurality of devices of the user is a computer connected to a wired computer network. (Shah, column 5, 
lines 33-43) 

9. In regard to claim 7, Shah is applied as in claim 1. Shah further discloses at least one of the 
plurality of devices of the user is a mobile device configured to operate on a wireless network. (Shah, 
column 9, lines 1 1-20) Shah further discloses at least one of the plurality of devices of the user is a 
computer connected to a wired computer network. (Shah, column 5, lines 33-43) 

10. In regard to claim 8, Shah is applied as in claim 7. Shah discloses the use of voicemail in column 
13, lines 6-52 and figure 2, item 30r. Shah further discloses the use of a POTS telephone in column 8, 
line 57. 

11. In regard to claim 9, Shah is applied as in claim 1 . Shah further discloses said determining 
automatically which of a plurality of devices associated with a user, if any, are currently online comprises 
communicating with a presence server on a wireless network, to determine if the mobile device is present 
on the wireless network. Shah checks for the availability of a device using a presence server in column 
10. Shah has included support for wireless network devices in column 9, lines 17-20. 

12. In regard to claim 12, Shah is applied as in claims 1 and 3, as these claims meet the limitations of 
claim 12. Shah discloses rerouting a message according to routing preferences, or consecutively 
sending a second notification message for the user to each of the devices which were determined to be 
currently online, according to the profile of the user, until an acknowledgement of the second notification 
is received with respect to one of the devices, the second notification message being representative of 
the first notification message, in column 10, lines 35-59. 
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13. In regard to claim 13, Shah is applied as in claim 12. Shah further discloses the profile of the 
user indicates a preferred order of devices to which notificatior)s for the user should be ser)t Shah's 
rerouting condition includes a preferred order based on user-activity. (Shah, column 10, lines 35-59) 

14. In regard to claim 14, Shah is applied as in claim 13. Shah further discloses selecting said one of 
the devices as a destination of the second notification message based on the profile of the user. Shah 
discloses a user selecting the prefen'ed devices for receiving a message. (Shah, column 10, lines 60-66). 

15. In regard to claim 15, Shah is applied as in claim 12. Shah further discloses wherein the remote 
site comprises a server on a computer networl<, and wherein each of the plurality of devices comprises a 
data processing device. See Shah, column 9, line 66-column 10, line 28. See Shah, column 9, lines 11- 
20. See Shah, column 8, lines 39-65. 

16. In regard to claim 16, Shah is applied as in claim 15. Shah further discloses at least one of the 
devices is a mobile device configured to operate on a wireless network. (Shah, column 9, lines 1 1-20) 

17. In regard to claim 17, Shah is applied as in claim 16. Shah further discloses said determining 
automatically which of the plurality of devices are currently online comprises communicating with a 
network element connected to a wireless network to determine if the mobile device is present on the 
wireless network. Shah checks for the availability of a device using a network element in column 10. 
Shah has included support for wireless network devices in column 9, lines 17-20. 

18. In regard to claim 20, Shah is applied as in claim 12. Shah further discloses determining 
automatically which of the plurality of devices are currently online is done in response to receiving the 
notification message from the remote network site. Shah receives a message initiation header, and then 
determines if the computer is logged on the server. Shah, column 9, line 66 - column 10, line 3. 

19. In regard to claim 22, Shah is applied as in claim 12. Shah further discloses determining 
automatically which of the plurality of devices are currently online is done in response to receiving the first 
notification message. Shah receives a message initiation header, and then detennines if the computer is 
logged on the server. Shah, column 9, line 66 - column 10, line 3. 

20. In regard to claim 25, Shah is applied as in claim 12, as this claim fulfills most of the limitations of 
claim 25. The rerouting condition of Shah, column 10, lines 35-59, allows routing to multiple devices in 
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consecutive order. This fulfills the additional linnitation of waiting to receive an acknowledgement of the 
second notification message; if an acl<nowledgement of tine second notification message is not received, 
the selecting another one of the devices which are currently online, if any, based on the profile of the 
user, and sending a third notification message for the user to said other one of the devices, based on the 
first notification message. 

21 . In regard to claim 26, Shah is applied as in claim 25. Shah further discloses said determining 
automatically which of the plurality of devices are currently online comprises communicating with a 
network element connected to a wireless network to determine if the mobile device is present on the 
wireless network. Shah checks for the availability of a device using a network element in column 10. 
Shah has included support for wireless network devices in column 9, lines 17-20. 

22. In regard to claim 29, Shah is applied as in claim 25. Shah further discloses the profile of the 
user specifies a preferred order in which the plurality of remote devices should be contacted with a 
notification. Shah's rerouting condition includes a preferred order based on user-activity. (Shah, column 
10, lines 35-59) 

23. In regard to claims 31-32, Shah is applied as in claim 25, as this claim meets the substantive 
limitations of claims 31-32. 

24. In regard to claim 33, Shah is applied as in claim 31. Shah further discloses said determining 
automatically which of the plurality of devices are currently online comprises communicating with a 
network element connected to a wireless network to determine if the mobile device is present on the 
wireless network. Shah checks for the availability of a device using a network element in column 10. 
Shah has included support for wireless network devices in column 9, lines 17-20. 

25. In regard to claim 36, Shah is applied as in claim 31. Shah further discloses the profile of the 
user specifies a preferred order in which the plurality of remote devices should be contacted with a 
notification. Shah's rerouting condition includes a preferred order based on user-activity, (Shah, column 
10, lines 35-59) 
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26. In regard to claim 37, Shah is applied as in claim 36. Shah further discloses the notification 
server further is to select one of the devices which were determined to be currently online as a destination 
of the second notification message, based on the profile of the user. See Shah, column 10, lines 35-59, 

27. In regard to claim 39, Shah is applied as in claims 12-14, as these claims meets the substantive 
limitations of claim 39. 

28. In regard to claim 40, Shah is applied as in claim 39. Shah further discloses the profile of the 
user includes information indicative of an order in which notifications for the user should be sent to said 
devices. Shah's rerouting condition includes an order based on user-activity. Shah, column 10, lines 35- 
59. 

29. In regard to claim 41 , Shah is applied as in claim 40. Shah further discloses selecting said one of 
the devices as a destination of the second notification message based on the profile of the user. Shah 
discloses a user selecting the prefenred devices for receiving a message. (Shah, column 10, lines 60-66). 

30. In regard to claim 42, Shah is applied as in claim 39. Shah further discloses wherein the remote 
site comprises a server on a computer network, and wherein each of the plurality of devices comprises a 
data processing device. See Shah, column 9, line 66-column 10, line 28. See Shah, column 9, lines 11- 
20. See Shah, column 8, lines 39-65. 

31 . In regard to claim 43, Shah is applied as in claim 42. Shah further discloses at least one of the 
devices is a mobile device configured to operate on a wireless network. (Shah, column 9, lines 1 1-20) 

32. In regard to claim 44, Shah is applied as in claim 39. Shah further discloses said determining 
automatically which of a plurality of devices associated with a user, if any, are currently online comprises 
communicating with a presence server on a wireless network, to determine if the mobile device is present 
on the wireless network. Shah checks for the availability of a device using a presence server m column 
10. Shah has included support for wireless network devices in column 9, lines 17-20. 

33. In regard to claim 47, Shah is applied as in claim 39. Shah further discloses determining 
automatically which of the plurality of devices are currently online is done in response to receiving the 
notification message from the remote network site. Shah receives a message initiation header, and then 
determines if the computer is logged on the server. Shah, column 9, line 66 - column 10, line 3. 



Application/Control Number: 09/916,608 
Art Unit: 2145 



Page 7 



34. In regard to clainn 50, Shah is applied as in claim 1, as this claim meets the substantive limitations 
of claim 50. 

Claim Rejections - 35 (JSC § 103 

35. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 

rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

36. Claims 21, 23, and 48 are rejected under 35 U.S.C. 103(a) as being unpatentable over Shah. 

37. In regard to claims 21 , 23, and 48, Shah is applied as in claims 12 and 39. Shah fails to disclose 
that the server checks to see if a device is logged in prior to receiving a notification message. However, it 
is well known that servers can keep records of what is logged into a server. A server cannot function if it 
is unknown what devices have logged into a server. Such functionality has been present in various 
incarnations of Windows, UNIX, Linux, and Netware over the years. A server keeps track of this as a 
background process. A server would then necessarily know at all times what connections are made to it, 
or in other words, what devices are currently online. Therefore it would be obvious to one of ordinary skill 
in the art that a server would be able to tell what was currently online a server in the Shah at any time in 
the operation of the invention, including prior to receivings notification message. 

38. Claims 10, 18, 27, 34, 45 rejected under 35 U.S.C. 103(a) as being unpatentable over Shah in 
view of Tucciarone et al. (U.S. Pub. No. 2003/0009385). 

39. Regarding claim 1 0, Shah is applied as in claim 1 . Shah fails to disclose the use of an instant 
messenger application as a device for sending a message to the user. 

40. However, Tucciarone discloses that a user can receive forwarded communications via an instant 
messaging program and that the instant messenger program can communicate request delivery 
infomnation to the host. [See Tucciarone, page 2, paragraph 0014. See Tucciarone, page 8, paragraph 
0112.] 
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41 . It would have been obvious to one of ordinary skill in the networking art at the tinne of the 
invention to combine the teachings of Shah and Tucciarone for the purpose of allowing a user to have 
messages forwarded to their most frequently engaged online activity. [See Tucciarone, page 2, 
paragraph 001 1 .] Shah gives motivation by stating that a chat program is used as an option in the Shah 
invention. See Shah, column 8, lines 52-53. 

42. Regarding claim 18, Shah is applied as in claim 12. Balma fails to disclose the use of an instant 
messenger application as a device for sending a message to the user. 

43. However, Tucciarone discloses that a user can receive forwarded communications via an Instant 
messaging program and that the Instant messenger program can communicate request delivery 
Infomnatlon to the host. [See Tucciarone, page 2, paragraph 0014. See Tucciarone, page 8, paragraph 
0112.] 

44. The motivation used for claim 10 is equally applicable for combining the teachings of Shah and 
Tucciarone in claim 18. 

45. Regarding claim 27, Shah is applied as in claim 25. Shah fails to disclose the use of an instant 
messenger application as a device for sending a message to the user. 

46. However, Tucciarone discloses that a user can receive forwarded communications via an Instant 
messaging program and that the Instant messenger program can communicate request delivery 
infomnation to the host. [See Tucciarone, page 2, paragraph 0014. See Tucciarone, page 8, paragraph 
0112.] 

47. The motivation used for claim 10 is equally applicable for combining the teachings of Shah and 
Tucciarone in claim 27. 

48. Regarding claim 34, the limitations of this claim are substantially the same as those in claim 18. 
Therefore the same rationale for rejecting claim 18 is used to reject claim 34. 

49. Regarding claim 45, the limitations of this claim are substantially the same as those In claim 27. 
Therefore the same rationale for rejecting claim 27 is used to reject claim 45. 

50. In regard to claims 19, 28, 35 and 46, the limitations of these claims are covered in the rejections 
of claims 17 and 18, claims 26 and 27, claims 33 and 34, and claims 44 and 45. 
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51. Claims 11, 24, 30, 38, 49 rejected under 35 U.S.C. 103(a) as being unpatentable over Shah in 
view of Gifford et al. (U.S. Pub. No. 2002/0131561). 

52. In regard to claim 1 1 , Shah is applied as in claim 1 . Shah fails to disclose adding a hyperlink to a 
notification message. 

53. However, Gifford discloses a notification e-mail that allows the user to interact with the server 
based upon an embedded hyperlink within the notification e-mail. [See Gifford, page 2, paragraph 0028.] 

54. It would have been obvious to one of ordinary skill in the networking art at the time of the 
invention to combine the teachings of Shah and Gifford for the purpose of allowing the user to respond to 
a message when it is received. [See Gifford, page 2, paragraphs 0025 and 0028.] Shah gives motivation 
for the combination by stating that a recipient should notify a sender when the message has been "picked 
up" and the server should reroute otherwise. [See Shah, column 10, lines 35-59]. 

55. Regarding claim 24, Shah is applied as in claim 12. Shah fails to disclose adding a hyperlink to a 
notification message. 

56. However, Gifford discloses a notification e-mail that allows the user to interact with the server 
based upon an embedded hyperlink within the notification e-mail. [See Gifford, page 2, paragraph 0028.] 

57. The motivation used for claim 1 1 is equally applicable for combining the teachings of Shah and 
Tucciarone in claim 24. 

58. Regarding claim 30, Shah is applied as in claim 25. Shah fails to disclose adding a hyperlink to a 
notification message. 

59. However, Gifford discloses a notification e-mail that allows the user to interact with the server 
based upon an embedded hyperlink within the notification e-mail. [See Gifford, page 2, paragraph 0028.] 

60. The motivation used for claim 1 1 is equally applicable for combining the teachings of Shah and 
Tucciarone in claim 30. 

61 . Regarding claim 38, the limitations of this claim are substantially the same as those in claim 24. 
Therefore the same rationale for rejecting claim 24 is used to reject claim 38. 
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62. Regarding claim 49, the limitations of this claim are substantially the same as those in claim 30. 
Therefore the same rationale for rejecting claim 30 Is used to reject claim 49. 



63. Applicant's amendment necessitated the new ground(s) of rejection presented in this Office 
action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). Applicant is reminded of 
the extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE MONTHS from 
the mailing date of this action. In the event a first reply is filed within TWO MONTHS of the mailing date 
of this final action and the advisory action is not mailed until after the end of the THREE-MONTH 
shortened statutory period, then the shortened statutory period will expire on the date the advisory action 
is mailed, and any extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later than SIX 
MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the examiner should 
be directed to Jeffrey R. Swearingen whose telephone number is (571) 272-3921 . The examiner can 
normally be reached on M-F 8:30-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, 
Valencia Martin-Wallace can be reached on 571-272-6159. The fax phone number for the organization 
where this application or proceeding is assigned is 703-872-9306. 

Infomriation regarding the status of an application may be obtained from the Patent Application 
Infomnation Retrieval (PAIR) system. Status infomriation for published applications may be obtained from 
either Private PAIR or Public PAIR. Status infomriation for unpublished applications is available through 
Private PAIR only. For more infomnation about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic Business Center (EBC) 
at 866-217-9197 (toll-free). 
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